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About the Food Bank

Founded 1983, 2018 marked our 35th year 

of solving hunger in Northern Illinois

13 counties

More than half a million people 

are served by the Food Bank every year

900+ pantries, soup kitchens & program 

sites

4 warehouses, including the newly 

opened South Suburban Center 
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How the Food Bank works
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FY18 Results

Nearly 66 million meals distributed

More than 1.6 million meals to 
children

More than 529,000 meals to seniors

More than 2.1 million meals 
distributed via 433 mobile pantries

81% donated food

33.2 million pounds of food rescued

205,000 gallons of 1% milk

136,000 hours of donated time

25,000 unduplicated volunteers



5

Food Distribution in Will County

In FY18 the Food Bank 

distributed 9.8 million 

meals in the county. 

The majority of this is 

through our network 

of: 

• 50 food pantries

• 5 soup kitchens

• 1 group home



25 BackPack sites

• Average of 214 children 

weekly 

28 After-school meal sites 

in 2017-18 school year

• 2230 children served 

daily 

17 Summer meal sites for 

2018 summer 

• 1,000+ children served 

daily
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Child Nutrition Programs in Will County



80 seniors served with monthly 

Food Box of nutritious non-

perishables at 2 sites:

• Marycrest Apartments, Joliet

• Thornwood Apartments, 

University Park

Multi-generational program

• Senior Services of Will County 

32 grandparents served      

with two food boxes              

each month
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Senior Programs in Will County



75 Mobile Pantry 

distributions in FY18 

across the county – United 

Way is a big contributor to 

this number 

Mobile Pantries supplement the 

food that our member agencies 

distribute by providing a two-hour 

distribution at schools,   senior 

centers or   community centers.

These are also great volunteer 

opportunities for corporate or 

community groups
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Mobile Pantry in Will County



82% of the food we 

distribute is donated

• Over 30 million 

pounds in FY18 from 

350 stores 

• 62 retail stores in Will 

County, where the 

Food Bank or 16 

member agencies pick 

up perishable food 

several times a week.

• Over 500,000 pounds 

donated each month
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Retail Food Recovery 



• Farmers grow more 

than they can sell

• Short-coding

• Off-specification

• Mislabeled

• Stock rotation in 

stores

• Overruns on 

packaging lines

• Surplus to need

• Not “perfect” 

enough for retail
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Why is food available to recover? 



• Our drivers pick it up (over 

10,000 food recovery pick-

ups last year!)

• Some is directly recovered 

from retail stores by our 

agencies – Direct Connect

• Wholesome food is 

distributed through our 

network of food pantries, 

soup kitchens, shelters, 

on mobile pantries

• We divert spoiled produce 

to composting
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What do we do with it?
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We want to put food to its best use

We do this really well! Most 
of the food we recover feeds 
our hungry neighbors in 
northern Illinois

We also do this! Some of the food 
we rescue gets turned into animal 
feed by partner organizations or 
goes to a wild animal sanctuary

Since 2015, the Food Bank has diverted 
food scraps to a commercial 
composting facility
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Retail Food Recovery 

Our Retail Food Sourcing team works closely with the stores to 

ensure they know what can be donated. 
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Sort…repack…distribute…

The majority of the food we 

recover is perishable:

• Fresh produce – fruits and 

vegetables

• Protein – frozen meats

• Deli – meats and cheeses

• Dairy – milk, yogurt

Especially important for our 

hungry neighbors 



Build Healthy Communities

Understanding the Intersection of    

Hunger and Health



What is Food Insecurity?

The USDA defines food insecurity as a lack of consistent, 
dependable access to enough food for all household 

members for active, healthy living. 



U.S. Food Insecurity & Poverty 

12.7% households are food insecure

= 15.8 million households

= 42.2million people

USDA Economic Research Service, Food Security Status of U.S. Households in 2015. 
http://www.ers.usda.gov/publications/err-economic-research-report/err215.aspx

Food 
Insecurity

Poverty



Hunger in America 2014:

Food Insecurity & Health Challenges

47% of clients responded they are in fair or poor health 

55% of households report some medical debt
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Our neighbors face touch choices

Compared with the national findings, households in Northern Illinois are particularly 

struggling to afford utilities, housing, and education.



Food Insecurity Impacts Health: 

Disease Risk 

Food Insecure Individuals have Increased 
Prevalence of and Risk for Chronic Disease:

• Cardiovascular disease (HTN 25% more 
common)

• Diabetes (T2DM rates ≈ 25% higher)

• Kidney disease (≈ 50% ↑ risk)

• Osteoporosis (4x ↑ risk)

• Obesity (2x as prevalent)



Food Insecurity Affects Disease 

Self-Management 

• Without adequate access to healthy food, 
management of chronic disease is more 
challenging

• Food Insecurity/Diabetes leads to: 
• Increases Medication Non-adherence

• More food-medicine-medical supplies tradeoffs 

• Poorer diabetes distress and diabetes self-
efficacy 

• Increased hospitalizations for hyperglycemia 

• Self-management challenges with food 
insecurity & other diseases
• HTN 

• HIV 

• Cancer 



Food Insecurity = Higher Healthcare Costs

• More diabetes hospitalizations 
• More hospital readmissions
• High-Cost Users (HCU) status associated with food 

insecurity 
• Poorer compliance/adherence with medical 

treatment plans 
• Higher incidence of chronic disease

Seligman, Health Affairs 2014, 33; 116-123
Kangovi, JAMA 2011; 306(16); 1796-1797
Berkowitz, Am J of Med 2014, 127; 303-310
Fitzpatrick, Am J of Prev Med 2015, 49 (2) 161-171



Screen and Intervene: Identify 
& address food insecurity 
with patients 

Food insecurity screening at 
the patient visit & 
community resource 
referrals

The Food Bank is working 
with 7 healthcare 
organizations to implement 
the screening and deliver 
weekly boxes of fresh 
produce.

Solutions – Healthy Harvest Box



Healthy Harvest Box

2-item Screener to Assess Food Insecurity 

in the Health Care Setting

I’m going to read you several statements that people have made about 
their food situation. For these statements, please tell me whether the 
statement was often true, sometimes true, or never true for (you/your 
household) in the last 12 months.

• “We worried whether our food would run out before we got money to buy 
more.” Was that often, sometimes, or never true for you in the last 12 
months?

• “The food that we bought just didn’t last and we didn’t have money to get 
more.” Was that often, sometimes, or never true for you in the last 12 
months? 



• Afterschool Nutrition 
Ed classes K-5

• Nudges Training for 
Pantries

• Cooking 
Demonstrations

• Diabetes Prevention 
Program at Food 
Pantries

Nutrition Education



Whole Body Approach – Chronic Disease Prevention

10-week class 
held at local 
food pantries 
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South Suburban Center Open!

Agency Pick ups since July:

• 258 pick ups

• 39 unique agencies

• 304,267 pounds of food picked up

• Equivalent of 253,556 meals!

• Goal of 1 million meals 
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South Suburban Center Open!

Volunteers since July:

• Over 500 unique volunteers

• Over 25 corporate/community 

groups 

• 1,993 volunteer hours

• Skills-based volunteer hours 

(primarily for help with renovation) 

1472 hours

Projects – 107,846 pounds processed

• Bagging fresh produce

• Sorting cereal boxes

• Evaluating and labelling meat

• Labelling cans 
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South Suburban Center

171 S Larkin Ave / Joliet, IL 60436

Volunteer Shifts

Weekdays: Tuesdays at 9:00am – 11:30am

Weeknights: Wednesdays at 5:30 PM – 7:30 PM

Weekends: Saturdays at 9:00am – 11:30am

www.solvehungertoday.org/volunteer

Volunteer Opportunities 
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Host Your Next Meeting at our Center!

Available for 
community and 
corporate groups 

Conference room – up to 12 people

Meeting room – up to 50 people

AV equipment in both 




